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Hakkimizda

2002 yilindan beri hizmet vermekte olan Giiler Gimrik Misavirligi Limited Sirketi ve 1999 yilindan beri
hizmet vermekte olan Dinamik Gimriik Misavirligi Limited Sirketi, Avrupa Birligi Modernize Gimriik
Kodu ile 4458 sayili Gimrik Kanununda yapilan degisikliklere uygun olarak yapilanabilmek icin Tirk

Ticaret Kanunu hikimleri uyarinca birlesmistir.

Bu birlesme sonucunda olusan GULER DINAMIK GUM-
RUK MUSAVIRLIGi ANONiIM SIiRKETI ad altinda yep-
yeni bir sinerji ile 01.01.2010 tarihinden itibaren port-
foyline aldigi Turkiye'nin ilk bin siralamasinda yer alan
sanayi kuruluslari basta olmak lzere seckin bir mis-
teri portfoyline Gimrik Mdisavirligi hizmeti vermeye
devam etmektedir.

Sirketimiz, 11 ilde, 1 Merkez, 6 Sube, 17 gimriik ida-
resinde bulunan irtibat ofisi, 17 gimrik musaviri, 49
gimrik misaviri yardimcisi ve toplam 351 personeli
ile Tirkiye’ nin onde gelen Giimrik Misavirligi sirket-
lerinden biri konumundadir.

ISO 9001 Kalite Belgesine sahip sirketimiz, bilgi gi-
venligi yonetim sistemi standardi olan ISO 27000 ile
tedarik zinciri glivenlik yonetim sistemi standardi olan
ISO 28000 belgelerini 2011 yilinda almayi hedeflemis
ve bu konuda calismalara baslamistir.

Sirketimiz, IT (Bilisim Teknolojisi) alt yapisina yaptigi
yatirimlar ile cagin getirdigi tim yenilikleri sektorde
ilklere imza atarak kullanmaktadir. AB Gimrik ve Dis
Ticaret uygulamalari eszamanli olarak izlenmekte ve
bu anlamda meydana gelen gelismeler Tirk Gimrik
ve Dis Ticaret mevzuatina paralel olarak aninda siste-
mimize entegre edilmektedir.

04.06.2008 tarihli AB Resmi Gazetesinde yayinlanan
Modernize Gimrik Kodu ile yapilan degisiklikler, Res-
mi Gazetede yayinlandigi tarihten baslamak Ulzere de-
gisik zaman araliklarinda 23.06.2013 tarihine kadar
yiururlige girmis olacaktir. ABD kaynakli bu degisik-
likler silsilesinin sonucunda ABD ve AB’ nin lciinciu
Ulkelere olan ticari yaklasimlari giivenlik odakli olarak
tamamen degismistir.

Bu degisiklikler kapsaminda esya yiklenmeden dahi
on bildirimler yapilmasi suretiyle esyanin risk analizi-
ne tabi tutulmasi ve risk tasiyan esyanin AB’ye girisinin
engellenmesi, ilk varis giimrigiinde esyanin indirile-
rek kontrol edilmesi veya nihai varis noktasinda esya-
larin kontrole tabi tutulmasi gibi tedbirlerle karsi kar-
slya kalinacaktir. Ancak bunun yaninda tim islemlerin
kagitsiz ortamda ve basitlestirilerek yapilacak olmasi,
ticarette maliyetlerin dismesinde onemli rol oynaya-
caktir.

Avrupa Birligi standartlarina ulasilma cabasi ve llke-
mizin gelisen dis ticaret hacmi, gimrik islemlerini cok
onemli bir duruma getirmistir. Bu cercevede SONRA-
DAN KONTROL olarak tanimlanan giimrik denetimle-
rinde, sirketlerin dis ticaret islemlerine iliskin her tir-
ld bilgi, belge ve muhasebe kayitlarinin ayrintili olarak
incelenmesi esas alinmaktadir.

Bu nedenle glimriik idaresine yapilan beyanin dnemi
dikkate alinarak temel prensibimiz; sonradan yapilan
kontrollerde musterilerimizin sorun yasamamasi an-
layisi lzerine kurulmustur.

Buna bagli olarak Gumriik Misavirligi mesleginin ge-
rektirdigi mevzuat bilgisine sahip uzman kadromuzla
yasal dizenlemelerde meydana gelen degisiklikleri
misterilerimiz adina sirekli takip edip uygulayarak
yaptigimiz isin esyanin sadece giimrikten cekilmesin-
den ibaret olmadigi bilinciyle en dogru ve en iyi hizmeti
sunmanin sorumlulugunu tasimaktayiz.



About Us

Giler Customs Consultancy Limited (established in 2002) and Dinamik Customs Consultancy Limited
(established in 1999) were merged in accordance with Turkish Code of Commerce with the aim of a
better service providing standards within European Union Modernized Customs Code and the recent

amendments of Turkish Customs Code.

The new company under the name of Giler&Dinamik
Customs Consultancy Inc. has been provid-
ing services to outstanding industrial institu-
tions which most are listed in top thousand
companies of Turkey, since January 1, 2010.

With its 24 branches and offices in customs terminals
of 11 cities, 17 Customs Consultants, 49 Assistant
Customs Consultants and 351 employees in total, our
company is now amongst the leading Customs Consul-
tancy companies of Turkey.

While in possession of ISO 9001 Quality Certificate, our
company started to work on getting ISO 27000 Cer-
tificate on information security management system
standards and ISO 28000 Certificate, which is the stan-
dard of supply-chain management system, in 2011.

Having invested a great deal to Information Technology
infrastructure, our company is again amongst the first
ones to use the innovations of technology. It simultane-
ously follows EU Customs and Foreign Trade applica-
tions and the improvements of these applications are
immediately integrated into our system in accordance
with Turkish Customs and Foreign Trade legislation.

The amendments of Modernized Customs Code which
were published in EU Official Newspaper on 04.06.2008
will enter into force by 23.06.2013, starting from the
date it is published in the Official Newspaper. As a re-
sult of these USA originated amendments, the com-
mercial approaches of USA and EU to third countries
will completely change and will be mainly focused on

security and safety. Within the content of these amend-
ments, there will be precautions such as pre notifica-
tions before loading the goods, subjecting the goods to
risk analysis and preventing the circulation of goods,
failing to meet certain security standards, into the EU,
controlling the goods at the first entry point by unload-
ing or controlling the goods at final destination. On the
other hand, since all of the transactions will be done
in paperless environment and in a simplified way, the
administrative burden will be significantly minimized.

The efforts given to reach European Union standards
and improving foreign trade of Turkey have brought
customs transactions to a very important level. Within
this concept, every information, document and account
records of companies related to their foreign trade vol-
umes are now being audited in detail by customs. This
new system is called Post Clearance Examination.

Considering the importance of declarations made to
customs authorities, our principle is based on prevent-
ing the problems of our customers in post clearance
examinations before they occur.

We always bear the responsibility that our duty isn’t
only clear goods from customs, but also try to give the
most right and best service by continuously following
and applying the amendments of legislations on behalf
of our customers with our expert staff who has the leg-
islation knowledge at a professional level.



Misyon, Vizyon ve
ILkelerimiz

Mission, Vision and
Core Values

Misyonumuz;

Musterilerimizin ihtiyac duydugu hizmeti, cali-
sanlarimiza her turlid egitim ve teknoloji destegi
vererek, karsilikli gliven icinde saglamak,

Vizyonumuz;

Hizmetleri ile miusterilerini hedeflerine ulastirmak,
bilgi ve sirket degerleriyle sektorde ornek sirket ol-
mak,

ilkelerimiz;

= isimizi kanun, tizik, kararname, yonetmelik, teblig,
genelge, talimat ve sirkilerde yazili olan kurallara
uygun olarak yapmak,

= Basarisizligi olgunlukla kabul edip bir daha yasan-
mamasi icin onlemler almak,

= Her zaman performansimizin ve davranislarimizin
en iyisini sergilemek,

= Bilgilerimizi, meslegimizin ve isimizin korunmasi ve
gelisimi icin glincelleyip paylasmak,

= Toplum ve cevre cikarlarini her zaman gozetmek ve

= Misterilerimizin memnuniyetini saglamak ve cali-
sanlarimizin mikemmelligini desteklemektir.

Our mission is,

To provide services, required by our clients, using
most recent technologies and supporting our
employees with intensive training to ensure most
reliable work environment in mutual trust with
our clients is established.

Our vision is;

To become a model company in our sector by the level of
knowledge and our company values and to provide best
possible services to our clients to allow them achieve
their targets.

Our core values are;

= To execute our services within laws, decrees, notices,
notifications and all other relevant legislation,

= To understand and learn from our mistakes and take
all precautions to prevent them occur again,

= Satisfying and delighting our clients with our upmost
accurate performance at all times,

= To keep our knowledge in highest level to protect and
improve our profession and business,

= To care about our community and environment,

= Supporting employee happiness and excellence.



Kalite ve Egitim

Quality&Training

Hizmetin Kalite Yonetim Sistemi sartlarina uygun
surdirtlmesine birinci derecede 6nem veren sir-
ketimizin yapisi kendi icinde yetistirdigi uzman ic
denetcilerle sirekli kontrol edilmekte ve gerekli
iyilestirme calismalari planlanarak hayata geci-
rilmektedir.

ilk kez 2002 yilinda Kalite belgesini alan sirketimiz tim
bolimlerinin koordineli calismasi ile 2005 yilinda bel-
gesini yenilemis ve ikinci belge yenilemesinden once
yapilan iki gozetim denetimini basari ile gecmistir.

Egitim planimizda bulunan tim sirket ici egitimler,
misterilere verdigimiz bilgilendirme toplantilari, mev-
zuat egitimleri vs. kendi binamizdaki son teknolojik
donanimlara sahip Bilgi ve Egitim Merkezimizde ve-
rilmektedir. Ayrica egitim planimiza gdre cesitli grup
egitimleri verilecegi durumlarda sirket disi egitimler
de diizenlenmektedir.

Glmrik musavirlik hizmeti ile ilgili kanun, tuzik, yo-
netmelik ve diger yasal diizenlemeler ve bunlarda ya-
pilan degisiklikler yayimlandiklari tarihte

uygulamaya konularak gimrik islemlerinin bunlara
uygun olarak yapilmasi saglanir.

Sirketin calisanlari misterinin dnemini bilir, misteri
memnuniyetini saglamak ve sirekli kilmak amaciyla
gimrik misavirlik islemlerinin her asamasinda hizli,
yasal ve givenilir olarak, glincel bilgilerle zamaninda
hizmet verir.

Gller&Dinamik’in sirekli gelisimi amaciyla, sirketi-
mizin en degerli kaynagi kabul edilen calisanlarimiza
yatirim yapilir, sirket ici egitim ve sosyal faaliyetler ile
desteklenir.

Teknolojik yenilikler, bilimsel ve yonetsel gelismeler
surekli takip edilir, misterilerimizin ve calisanlarimi-
zin bu yeniliklerden ve gelismelerden yararlanmalari
saglanir.

Gller&Dinamik bilinyesinde calisan personelin egitim
gereksinimlerini saptayarak var olan bilgilerini yenile-
yip daha Ust seviyelere tasimak, sektordeki yenilikleri
ve degisiklikleri izlemesini saglamak, gorev tanimlari-
nin gerektirdigi yetkinlikleri kazandirarak mesleki ve-
rimliliklerini arttirmak ve kisisel gelisimlerine katkida
bulunmak amaciyla cesitli egitimler sirketin egitim do-
nemlerinde planlanmaktadir.

Providing our services within quality manage-
ment system is considered as our highest prior-
ity. We continuously audit our quality aspects with
our internal auditors and plan necessary steps
for a better functioning structure according to the
audit reports.

Providing our services within quality management
system is considered as our highest priority. We con-
tinuously audit our quality aspects with our internal
auditors and plan necessary steps for a better func-
tioning structure according to the audit reports. After
receiving our Quality Management Certificate in 2002
for the first time, we renewed our certificate following
two successful surveillance audits.

All in-house trainings in our training plan, presenta-
tions to customers, legislation trainings etc. are held
in our Information and Education Center. We may also
organize common trainings for groups with different
requirements.

Our customs clearance operations are carried out
within the laws, legislation, regulation and other legal
aspects and amendments made to those from the date
they are published and entered into force.

Our employees know the importance of the customer;
they give fast, legal and reliable updated service in all
phases of customs clearance process for full satisfac-
tion of our customers.

They collaborate with our suppliers for the benefit of
our customers and employees. In order to create a
continuous development for Guler & Dinamik, we in-
vest to our employees, who are seen as the most valu-
able source of our company, they are continuously sup-
ported with in-house trainings and social activities.
Technological innovations, scientific and administra-
tive improvements are continuously followed; we cre-
ate opportunities for our customers and employees to
benefit from these innovations.

We determine the training needs of our employees,
renew and advance their current information, we en-
able them to follow the innovations and amendments
in sector, we help them gain qualifications required by
their job descriptions and increase their professional
productivity and contribute to their personal develop-
ments with the trainings planned within regular train-
ing programs.



Kurumsal Etik ve

Davranis Ilkeleri

Guler&Dinamik Gimrik Misavirligi A.S."nin ilkesi biitlin islerini yasalar cercevesinde, dirist ve etik bir
sekilde yiiriitmektir. isin yapilmasinda, Giiler&Dinamik Giimriik Miisavirligi A.S. veya baglantisi bulunan
herhangi bir kisi veya kurum, Tiirkiye Cumhuriyeti kanunlarini ihlal etmek suretiyle herhangi bir riisvet,
bahsis veya baska yasadisi 6deme yahut menfaat teklif etmeyecek, cdemeyecek, vaat etmeyecek veya

almayacaktir.

Asagidaki ilkeler Giler&Dinamik Gumrik Mdisavirligi
A.S.'nin etik ve is davranis anlayisini tanimlamaktadir.

= Guler&Dinamik Giimrik Musavirligi A.S.'nin kurum-
sal etik sorumlusu yonetim kurulunun gozetimi al-
tinda asagidaki ilkeleri yorumlamak ve uygulamak
ile yikimlidir. Kurumsal etik sorumlusu veya onun
gorevlendirecegi kisiler gerekli oldugunda bu ilkeleri
uygulamaya gecirmek icin talimatlar verir ve uygu-
lamasini takip eder.

= Sirketimizin ilkesi Giler&Dinamik Gumrik Misa-
virligi A.S. personelinin ve birlikte calistigi taraflarin
uygulamada olan tim kanunlara uymasi gerektigi
seklindedir. Giler&Dinamik Gilmriik Musavirligi
A.S. personeli herhangi bir devlet kurulusu veya ti-
cari kuruma, bunlarin calisanlarina, bir baska kisiye
veya kuruma usulsiizlik teskil edecek sekilde her-
hangi bir tiirden riisvet, bahsis veya baska yasadisi
6deme veya menfaat teklif etmeyecek, ddemeye-
cek, vaat etmeyecek ve bunlarin yapilmasina mi-
saade etmeyecektir. Sirket calisanlar hicbir sekilde,
Gller&Dinamik Gimrik Misavirligi A.S.ile herhangi
bir is iliskisine sahip bulunan bir musteri, tedarikci
veya bir kisi veya kurumdan riisvet, bahsis veya bas-
ka yasadisi 6deme almayacak veya kendisine sahsi
menfaat saglayan teklifleri kabul etmeyecektir.

= Sirketin ilkesi yalnizca dirist ve nitelikli olarak bi-
linen taraflar ile is yapmak seklindedir. Sirketimiz,
kendisi ile is iliskisinde bulunacak taraf ile herhangi
bir irtibata sahip bulunabilecek Uciincu kisiler tize-
rinde etik degerlerin belirlenmesi calismasi yirite-
bilmek icin uygun olan prosediirleri olusturacaktir.

Sirketimizin politikasi; yalnizca dirist ve nitelikli
olarak bilinen ortaklar ile is yapmak ve sirketin is
yapmayi 6ngordigi herhangi bir miisterek tesebbiis
ile etik degerlerin belirlenmesi calismasi yirutdl-
mesi icin uygun olan proseddrleri olusturmak, yu-
ritmek ve muhafaza etmek seklindedir.

Resmi bir edinim veya karari, uygun olmayan bir bi-
cimde etkilemek, sirketin veya temsil ettigi kisinin
yararina amaclanan bir karsilik icin devlet gorevlile-
rine veya diger kisilere dogrudan veya dolayli olarak
hediye, konukseverlik ve eglence imkanlari verilme-
yecek ve sunulmayacaktir.

Sirket veya temsil ettigi kisi adina bir devlet gorevlisi
veya diger kisilere vaat edilen, sunulan veya temin
edilen hediyeler, konukseverlik ve eglence imkanla-
ri, yasal bir is maksadi ile ilgili, genel nezaket kural-
lari dogrultusunda, makul ve yasal olmalidir.

Bu tiirden bir édeme veya vaat, sirketin etik sorum-
lusu tarafindan ilgili prosedirler dogrultusunda
onaylanmadigi middetce, sirketimiz veya herhangi
bir istiraki tarafindan, herhangi bir devlet gorevlisi
veya diger kisilere hediye, konukseverlik veya eglen-
ce icin hicbir 6deme veya 6deme vaadi yapilamaz.
Sirket personelinin veya herhangi bir Gclinci tara-
fin isbu politikanin ve yirirlikte olan risvet onleme
kanunlarinin ihlallerini rapor etmesi gerekmektedir.
Hicbir personel siiphelenilen ihlallerin iyi niyetli bil-
dirimleri icin herhangi bir yaptirimla karsilasmaya-
caktir. Calisanlar, bu politika yahut yirirlikte olan
ilgili yasalarin her tirli ihlalini yonetim kurulunun
bir temsilcisine veya sirketin etik gorevlisine cekin-
meden rapor edebilecektir.



Corporate Code of

Ethics and Business
Conduct
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It is the policy of Guler&Dinamik Customs Consultancy Inc. to conduct all of its business in an honest
and ethical manner. In doing business, neither Guler&Dinamik nor any person or entity associated with
Guler&Dinamik, shall offer, pay, promise, authorize or receive any bribe, kickback or other illicit pay-
ment or benefit in violation of the relevant Turkish legislation.

This Policy supplements Guler&Dinamik’'s Code of

Ethics and Business Conduct, which remains fully ef-

fective.

= Guler&Dinamik’'s Corporate Ethics Officer shall be
responsible for administering and interpreting this
Policy under the oversight of the Executive Board.
The Corporate Ethics Officer and his or her desig-
nees shall give directions and maintain procedures
to implement this Policy as necessary.

= |tisthe policy of the Company that all Guler&Dinamik
Personnel and Third Parties are to comply with the
all applicable law. Guler&Dinamik Personnel and
Third Parties shall not corruptly offer, pay, promise
or authorize any bribe, kickback, orillicit payment or
benefit in money or in any kind, to any government
or commercial customer, employee, investor, client,
broker, agent, contractor, dealer or any other person
or entity. No Company personnel shall receive any
bribe, kickback, or illicit payment or benefit of any
kind, from any customer, supplier or any other per-
son or entity that has any business relationship with
Guler&Dinamik.

= |t is the Company’s policy to do business only with
reputable, honest and qualified Third Parties. The
Company shall have appropriate procedures for
conducting due diligence on any Third Party who
may have any contact with a Government Offi-
cial or Other Covered Party in its relationship with
Guler&Dinamik.

= |t is the Company’'s policy to do business only
with reputable and honest partners and to main-
tain appropriate procedures for conducting
due diligence on any joint venture partner with
whom the Company anticipates doing business.

Gifts, hospitality and entertainment shall not be giv-
en, directly or indirectly, to Government Officials or
Other Covered Parties to improperly influence or re-
ward an official act or decision or as an actual or in-
tended quid pro quo for any benefit to the Company.
Gifts, hospitality and entertainment promised, of-
fered or provided on behalf of the Company or any
affiliate to a Government Official or Other Covered
Party must be reasonable, in accordance with cus-
tomary courtesies, related to a legitimate business
purpose and lawful under applicable laws.

No payment or promise of payment for gifts, hospi-
tality, or entertainment to any Government Official or
Other Covered Party may be made by or on behalf of
Guler&Dinamik or any affiliate on the basis that it is
permitted as provided above unless such payment or
promise has been approved in accordance with the
procedures set forth by the Corporate Ethics Officer.
Except to the extent explicitly prohibited by appli-
cable law, Guler&Dinamik Personnel are required to
report violations of this Policy and other applicable
anti-corruption laws, by Guler&Dinamik Personnel
or any Third Party. Personnel will not be subjected
to retribution for good faith reports of suspected vio-
lations. Any violation may be reported to a represen-
tative of the Executive Board or the Corporate Ethics
Officer.



Cevre Politikasi

Environmental Policy

Sirketimiz musterilerin ihtiyaclarini cevrenin ko-
runmasi bilincine uygun bir sekilde karsilamayi
taahhut eder. Hizmet etmekte oldugumuz toplu-
mun dogal ve kultiurel kaynaklarini korumanin
hem iyi bir is uygulamasi hem de bizim gorevi-
miz olduguna inanmaktayiz. Bu inanca bagli kal-
mak suretiyle, isimizi kamuyu, calisanlarimizi ve
hepimizin paylastigi diinyayl koruyan ve cevreye
sorumlu bir sekilde ytritmek politikamizi olus-
turmaktadir.

Yurtirlikte olan cevre kanunlarina ve yonetmelikleri-

ne uyma taahhidimiize ek olarak, asagidaki gorev ve

sorumluluklari da kabul ederiz;

= Cevre konularini planlama ve karar alma sireci-
mizin ayrilmaz bir parcasi haline getirmek ve etkili
cevre programlarini uygulamaya gecirmek icin ye-
terli kaynaklari saglamak.

= Sirketin yonetimi altinda bulunan bitiin dogal ve
kultirel kaynaklarin cevre bilinci icerisinde kulla-
nilmasini saglamak,

= Calisanlarimizi egitmek ve onlari islemlerimizin
cevresel yonlerini iyilestirmek icin yenilikci yollar
aramak uzere tesvik etmek.

= [slemlerimizin neden oldugu herhangi bir olumsuz
cevresel etkiyi en disik diizeye indirmek, hafiflet-
mek veya olasi etkileri eski haline déndiirmek.

= Enerji ve cevre konulari ile ilgili bilgi ihtiyaclarini
karsilamak icin musterilerimiz, calisanlar, devlet
daireleri ve kamu gorevlileri ile acik iletisim kanal-
lari kurmak ve sirdirmek.

= Cevresel farkindalik diizeyimizi sirekli olarak iyi-
lestirmek.

= Duzenli araliklarla ilan edilen bildirimler yoluyla
enerji ve dogal kaynaklarin etkili kullanimini 6zen-
dirmek ve gelistirmek.

= Bitln atiklarin uygun islenmesi ve bertaraf edilme-
sini temin etmek, kirlenmeyi onlemek ve atik mal-
zemeleri geri dondstiirme ve yeniden kullanma fir-
satlarini takip ederek bunlarin olusmasini en diisiik
diizeye indirgemek.

= Davranislarimizin bu ilkelere uygun ve tutarli ol-
dugunu teyit etmek lzere periyodik incelemeler ve
denetimler yoluyla cevresel performansimizi de-
gerlendirmek.

Our company is fully committed to meeting its
customers’ needs in a manner consistent with a
clean environment. We believe it is both good bu-
siness practice and our duty to protect the natu-
ral and cultural resources of the communities we
serve. In keeping with this belief, it is our policy
to conduct our business in an environmentally
responsible manner that protects the public, our
employees, and the earth that we all share.

In addition to complying with all applicable environ-

mental laws and regulations, we commit to:

= Make environmental concerns an integral part of our
planning and decision making process and commit
sufficient resources to implement effective environ-
mental programs.

= Practice sound environmental stewardship of all
company-owned facilities and properties and all nat-
ural and cultural resources under our management.

= Educate employees to be accountable for environ-
mental stewardship and encourage them to seek in-
novative ways to improve the environmental aspects
of our operations.

= Minimize, mitigate or restore any adverse environ-
mental impacts caused by our operations.

= Maintain open channels of communication with our
customers, employees, government agencies and
public officials to meet their information needs in re-
gard to energy and environmental issues.

= Continually improve our environmental awareness.

= Promote the efficient use of energy and natural re-
sources through notices announced in regular inter-
vals.

= Ensure the proper handling and disposal of all
wastes, and minimize their creation while pursuing
opportunities to prevent pollution and recycle and
reuse waste materials.

= Evaluate our environmental performance through
periodic reviews and audits to ensure that our con-
duct is consistent with these principles.



Miisteri Iliskileri
Yonetimi - CRM

Customer Relations
Management

Her musterimizin gelecegine acilan bir anahta-
ri oldugumuzun, her musterimizin gelecegimize
acilan bir anahtar oldugunu bilerek calisiriz.
Musteri iliskileri yonetiminde en biytk farkimiz
kurumsal hafizamizin teknoloji ile bitiinlesmis
olmasidir. Kurumsal bilgi standartlarimiz kurul-
mus ve her gecen giin zenginleserek gelismek-
tedir.

Misterilerimiz hakkindaki bilgilerimiz diger CRM ca-
lismalarindan farkli olarak silirekli misterilerimize
verdigimiz hizmetlerden beslenir. Operasyon aninda
bizlerle paylasilan bilgiler, misterimizi daha iyi tani-
mamizi saglar. Misterilerimizi tanidikca hizmet hizi-
miz artar, hizmet kalitemiz yiikselir, ortak risklerimiz
azalir.

Misteri ile tanistigimiz ya da bir misterimiz bize gérev
verdigi anda kurumsal hafizamiz ve CRM programimiz
aninda harekete gecerek calismaya baslar. Biitin bir
siirec boyunca misteri bilgilerimiz yenilenir, genisler
ve zenginlesir. Bundan sonraki hizmetlerimize yon ve-
rir isik tutar.

Her bir misterimiz bizim icin farkldir. Biliriz ki her
misterimizin kurumsal is kiltird, tedarikcileri, isleri,
calisanlari, sektori dogal olarak farklidir. Bu farklilik-
lari bilerek hizmetlerimizi kusursuz yerine getirmeye
calisiriz.

Misterilerimiz ile ilgili her isimizi, her gorismemizi,
her temasimizi takip eder, yoneticilerimizin denetimi
altinda, calisanlarimizi yonlendiririz.

Hizmetlerimizin her bir asamasinda nelerin, nasil,
kimle, ne zaman, ne kadar siirede yapilacagi konusun-
da kalite prosedirlerimize bagli olarak calisanlarimizi
bilgilendirir ve yonlendiririz.

Misterilerimizin her dnerisi, istegi, elestirisi, CRM
uygulamamiz araciligi ile aninda kayit altina alinarak
Guler&Dinamik is sureclerinin gelistirilmesine yar-
dimci olur. Tim istek, dneri ve elestirileri sirketimizde
zincirleme gorevlerin atanmasi, sonuclandirilmasi ve
misterimiz ile paylasilarak, misteri memnuniyetinin
her zaman Ust seviyede tutulmasi amaciyla kullaniriz.

We conduct our work bearing in mind that we
hold the key for the door opens to our customers’
future and also our customers hold the key for
the door opens to our future.

Our major difference is that our corporate me-
mory is integrated with the technology. Our infor-
mation standards are established and continuo-
usly improving every day.

Opposed to most of other CRM processes, our custom-
er data is fed by the services we provide to our custom-
ers. The information shared with us during our opera-
tions enables us to learn more about our customers.
The more we learn about our customers the faster and
better we can provide services. This also significantly
reduces our common risks.

Our CRM software and corporate memory immediately
takes action at the moment of our first contact with our
customer. All customer data is renewed and enriched
to show us the correct path for a better service for the
future.

We know every customer is “unique”. We are aware
that every customer has a different structure, corpo-
rate culture, suppliers and sector. We try to serve them
bearing in mind the differences. We provide our ser-
vices in parallel to our customers’ standards and work
flows. Every step we take on behalf of our customers
are stored and monitored in our databases in a scal-
able, measurable format, which can be analyzed and
reported.

We follow our every contact, every meeting and every
job we do for and with our customers and we direct our
employees under supervision of our management.

Every employee monitors the state and phase of the
job, we do on behalf of our customers, according to
the confidentiality provisions defined by our corporate
principles.

We inform and steer our employees about every phase
of our services on what, how, with who and when
should be done, according to our quality procedures.



Teknoloji

Technology

Giler&Dinamik, glimrik musavirligi sektoriin-
de miusteri odakli olabilmek, musteriyi anlayip
daha iyi bir hizmet yelpazesi sunabilmek icin IT
(Bilisim Teknolojisi) alt yapisina ve teknolojisine
yatirimi, sektorde ilklere imza atarak yaptigi ca-
Lismalar ile de cagin getirdigi tim yenilikleri kul-
lanmayi hedeflemistir.

Bu baglamda;

Attig1 her adimin saglam, geriye doniik, acik ve ana-
liz edilebilir olmasi icin teknolojiyi gimriik misavirlik
hizmeti ile birlestirdi. Server ve network alt yapisinda
gerekli tim calismalari yapip, IIS ve Exchange Server-
larini sirket biinyesinde bulundurup merkez, sube ve
ofisler arasinda cevrimici baglantilari fiber optik ve
radyo link alt yapisini kullanarak kurmustur.

Vermis oldugu glimriik misavirlik hizmetinin 6nemi-
ni cok iyi bildigi icin, sirket icerisinde bu hizmetlerin
verilmesi ile ilgili calisan tiim birimlerin entegre bir
sekilde calismasinin ve islemlerin yapilmasi esnasin-
da bolimler arasindaki bilgi akisinin hizli, zamaninda
ve eksiksiz olmasi icin tim islemlerini kendisine 6zgd,
kendi bilgi birikimini yansittigi yazilimlar ile saglamis-
tir.

Bu sayede, yapilan tim islemler dogru ve zamaninda
sonuclandirilarak, geriye doniik analizlerde misteri
talepleri basariyla karsilanmistir. Giler&Dinamik, isin
baslangic asamasindan bitis asamasina kadar siiren
tim strecleri gelistirmis oldugu yazilim ile takip ve
kontrol ederken bu basarisini misterilere yonelik ge-
listirdigi uygulamalar ile misteri tarafina da tasimayi
basarmistir. Gelistirilmis olan bazi uygulamalar sirasi
ile su sekilde anlatilabilir:

Investing by all means to Information Technology
infrastructure and technology to provide best custo-
mer oriented service, our company is again conside-
red amongst the first ones to use the innovations of
technology offered by our age.

In this respect;

We have combined technology with customs consul-
tancy services in order to have sound, retrospective,
clear and analyzable steps.

We have completed all necessary steps on our server
side and network infrastructure; IS and Exchange
Servers within our own body provide continuous real
time online connection between the HQ, regional di-
rectorates and field offices via fiber optic and radio link
infrastructure.

Since we know the significance of customs consultancy
very well, we have created a software that can give all
services within the company, provide an environment
where all staff can work together as an integrated unit,
where information flow between units is fast, in time
and precise, where all transactions reflect their own
background information.

Thus, all of the transactions conducted have been cor-
rect and concluded in time, customer analyses have
been successfully met in retrospective analysis.
While, on the one hand, we control all processes from
start to end, on the other hand we have transferred this
success to applications developed for our customers.
Some of the applications that have been developed in
years of IT experience are:



G-Online Sistemi

G-Online System

G-Online; musterilerin, Giler&Dinamik internet
sayfasindan Real Time bir sekilde islemleri takip
edebildigi ve hareketlerin cok kapsamli raporla-
nabildigi bir internet uygulamasidir

G-Online (Online Giimriik islemleri
Takip) Sistemi

G-Online; musterilerin Giler&Dinamik internet sayfa-
sindan gercek zamanli bir sekilde kendilerine verilen
kullanici kodu ve sifreyi kullanarak sisteme girmesi
ile firmasi adina yapilan tim islemleri (beyanname
islemleri, masraf girisleri, fatura, dekont, muavin ha-
reketler, dahilde islem takibi vb.) takip edebildigi ve
hareketlerin cok kapsamli raporlanabildigi internet
uygulamasidir. Bu uygulamada istenilen veriler anlik
olarak sorgulanabilmekte, alinan sorgulama sonuclari
kolaylikla Excel ortamina tasinabilmektedir.

G-Online is an internet application where cus-
tomers can follow the transactions in real time
from the web page of Guler&Dinamik. G-Online
reports all activities of clearance process in a
very comprehensive way.

G-Online (Online Customs Transactions
Tracking) System

G-Online is an internet application, runs on the web
site of Guler&Dinamik. After authorized login with the
ID and password provided, customers will be able to
track all transactions (notifications, expense entries,
invoices, bank transfers, inward processing follow ups
etc.) in real time format and the activities may be re-
ported in detail. Customers may also run queries ac-
cording to their needs and also transfer the query re-
sults to MS Excel.



Optik Arsivleme

Optical Storage

Gumriikleme islemlerinin yapilmasi esnasinda
musterilerden gelen dokimanlar, bu islemler
sirasinda ilgili kurumlar ile calisma esnasinda
olusan tim formlar tarayicidan gecirilmek sureti
ile bilgisayar ortaminda ilgili dosyaya eklenmek-
tedir.

Optik Arsivleme

Gller&Dinamik, yapilan ithalat ve ihracat islemlerinin
sonunda ilgili isin takibi esnasinda olusturulmus olan
dosyanin fatura ve dekont isleminin bitmesinden son-
ra dosya icerisindeki tim evraklari (fatura, konsimen-
to, ceki listesi, dolasim belgeleri vb..) optik tarayicidan
gecirmek sureti ile ilgili dosya icindeki tim evraklari
tek bir PDF formatinda sitemde ilgili dosya icin cikmis
olan kayda ekler. Bu sayede hem Giler&Dinamik ca-
lisanlari kullandiklari modillerden ihtiyac duyduklari
zaman bu evraklara ulasir, hem de firmalar G-Online
sistemi ile web Uzerinden ilgili dosyaya ulasarak do-
kimanlar boliminden taranmis olan ilgili PDF dos-
yasina ulasarak islemler esnasinda kullanilmis tim
evraklara ulasmis olur.

During the clearance transactions, the docu-
ments received from the customers, all forms
of related organizations and the ones gathered
during clearance process are attached together
under the same master file created.

Optical Storage

Guler&Dinamik attaches all documents in PDF format
(invoice, bill of lading, packing list, certificate of cir-
culation and etc.) to the master file when import and
export transactions are completed. Using our G-Online
system, employees of Guler&Dinamik may reach those
documents when they need via the modules they are
using and customers may reach all documents, used
during transactions, from web if needed.



Ozel Raporlar

Customized Reports

Musteriden gelen talepler dogrultusunda hazir-
lanan raporlar Giler&Dinamik sistemine kayde-
dilir, sistem istenen bilgileri, istenen zamanlarda,
Excel formatinda ilgili kisilere mail ekinde gon-
derir.

Ozel Raporlar

Amac, gelisen piyasalarda artan rekabet ortaminda
kalici olmak ise, bunun en &nemli noktasi, gecmi-
sin analiz edilerek gelecek icin gerekli yol haritala-
rinin cikarilmasidir. Giler&Dinamik bu dislinceden
yola cikarak miisterilerinin ihtiyac duydugu bilgileri
Giler&Dinamik veri ambarindan alip, misterileri ile
yapmis oldugu ortak calismalar sonucunda ortaya ci-
kan ve firmaya 6zgu raporlamalar ile bu bilgileri fir-
maya sunmak adina bir uygulama gelistirmistir. Mis-
teriden gelen talepler dogrultusunda hazirlanan rapor
Guler&Dinamik sistemine kaydedilir, sistem bilgileri,
istenmis tim kriterlere uygun bir sekilde firmanin ta-
lep ettigi zamanlarda, Excel formatinda ilgili kisilere
mail ekinde yollar.

Reports prepared in accordance with the re-
quirements of the customer are archived to
Guler&Dinamik system; the system sends the
desired information in desired intervals in MS
Excel format to the related people.

Customized Reports

When the purpose is to be permanent in competitive
business environment of developing markets, the
past should be analyzed and future plans should be
based on the analysis of the past. Starting from this
point of view, Guler&Dinamik has developed an appli-
cation: it takes the information, needed by customer,
from Guler&Dinamik data warehouse, presents this
information to the customer with a custom tailored
report from the data results of common studies done
with the customer. The report, prepared accord-
ing to the requirements of customer, is recorded to
Guler&Dinamik system; the system sends the desired
information in desired intervals in MS Excel format to
recipients defined.



Veri Transferi

Data Transfer

Bilginin oneminin kat ve kat arttigi bu donemde
firmalar serbest piyasa sartlarinda rakiplerine
ustinlik kurabilmesi icin daha cok Bilgi Tek-
nolojilerine yatirim yaptiklari gibi kullandiklari
programlar araciligi ile daha cok veri karsilastir-
malari yaparak, sirketi ileriye tasiyacak bilgilere
ulasma ihtiyaci Gzerine yogunlasmistir.

GDVT (Giiler&Dinamik Veri Transferi)

Bilginin 6neminin kat ve kat arttigi bu donemde fir-
malar serbest piyasa sartlarinda rakiplerine tstinlik
kurabilmek icin Bilgi Teknolojilerine yatirim yaptikla-
ri gibi, kullandiklari programlar araciligi ile daha cok
veri karsilastirmalari yaparak sirketi ileriye tasiyacak
bilgilere ulasma ihtiyaci duymaktadir. Bilginin sag-
lanmasi icin ihtiyac duyulan personel sayisinin artti-
rilmasi ekonomik bakimdan maliyetlerin artmasina
neden oldugu icin firmalar personel istihdami yerine
kendisine hizmet veren firmalarin olusturdugu kendi
sistemlerindeki bilgileri karsilikli paylasmaya yonel-
mislerdir.

Bu baglamda Giiler&Dinamik hizmet verdigi firmala-
ra onlarin adina yaptigi islemler ile ilgili olusan tim
bilgileri elektronik ortamda paylasilmasi ile ilgili her
turlu alt yapr calismalari cok dnceden goriip tasarla-
digi icin suan bu konuda platform gézetmeksizin her
turld bilgiyi XML, Web Service, Excel vb.. yontemler
ile paylasabilmektedir. Sirketimiz bu konuda hali ha-
zirda hizmet verdigi firmalar ile calismalar yaparak
hem kendi biinyesinde bulunan bilgileri muisterileri ile
27001 (Bilgi Guvenligi Sertifikasi) standartlarina uy-
gun bir sekilde paylasmakta, hem de firmalarin ithalat
ihracat islemlerinde kullandiklari bilgileri ayni yontem
ile Gller&Dinamik sistemine alarak islemlerin hatasiz
ve zamaninda tamamlanmasini saglamaktadir.

While the importance of information is highly in-
creasing, the companies invest more to Informa-
tion Technologies in order to take more advan-
tages against their competitors and make more
data comparisons to filter valuable information
that will carry the company a step forward.

GDVT (Guler&Dinamik Data Transfer)

While the importance of information is highly increas-
ing, the companies invest more to Information Tech-
nologies in order to take more advantages against
their competitors and make more data comparisons to
filter valuable information that will carry the company
a step forward. Since increasing the number of em-
ployees that is needed to process information means
also an increase in expenses, most companies prefer
to share data in their system to outsource data ware-
housing services.

In this respect, because Guler&Dinamik has predicted
allinfrastructure needs that are necessary to electron-
ically share all data that has been gathered from the
transactions, now we can share all types of data with
methods such as XML, Web Service or MS Excel.

We are now conducting similar services to our cus-
tomers allowing them to receive required data within
provisions of 1ISO 27001 standards. We also store data
from import and export transactions of our customers
to use them for a smooth and on time clearance ser-
vice.



Is Akis Sistemi

’ ,

Work Flow System

Sirketimiz, misterilerinden gelenis talimatlarinin
tim sireclerini is Akis Sistemi ile takip
etmektedir. Bu sayede geriye donuk analizler
yapilarak aksama ve hatalara neden olan
surecler belirlenip ¢6zim noktasinda basari
saglanmaktadir.

is Akis Sistemi

Is siirecleri karmasikliklarini ve baglantili islerin sii-
relerine bagli olarak dakikalar seviyesinden ginle-
re kadar degisik tim islerin analiz ve kontrollerini
yapabilmek icin gelistirilmis olan sistem yapisidir.
Guler&Dinamik, musterilerinden gelen is talimatlari-
nin tiim siireclerini is Akis Sistemi ile takip etmektedir.
Bu sayede geriye donik analizler yapilarak aksama ve
hatalara neden olan surecler belirlenip cozim nokta-
sinda basari saglanmaktadir.

SMS (Giimriik islemleri
Kisa Mesaj Bilgilendirme) Sistemi

Giler&Dinamik giin icerisinde yapmis oldugu gim-
riikleme islemlerini is Takip modiiliinde takip etmekte,
ilgili bolimlerde calisan musteri temsilcileri bu mo-
dilden islerini organize edip islerin son durumlarini
bu modiile islemektedir. is Takipte takip edilen ithalat
veya ihracat islemin bittigi zaman ilgili kayit Gzerinde
“Islem Bitti” ibaresinin belirtilmesi ile miisteriye ilgili
isin gimrikleme isleminin bittigi SMS ile bildirilir.

Guler&Dinamik follows up all the clearance
process of the job orders received from the
customers, through Work Flow System. Thus, the
retrospective analyses are carried out and the
process causing delays, failures and mistakes
can be determined and solutions are found for a
smoother operating environment.

Work Flow System

It is a system structure developed to analyze the com-
plexity of the job process and to analyze and control
all various steps from the minutes level to the days
depending on the duration of the subsequent job.
Guler&Dinamik follows up all the clearance process
of the job orders received from the customers through
Work Flow System. Thus, the retrospective analyses
are carried out, the processes causing failures and
mistakes are determined and solutions are found for a
smoother operating environment.

SMS (Customs Transactions
Short Message Information) System

Guler&Dinamik follows up the customs clearances
carried out during the day through the Work Follow-Up
module and the customer representatives working at
the relevant departments organize their duties through
the module and input the final situation of the clear-
ance process into the module. When goods are cleared,
the customer is informed by SMS with “Transaction
completed” message indicating that the customs
clearances are finalized.



Musteri E-Posta Sistemi

Customer Mailing

2000°li yillarla birlikte, dinyada ve Tirkiye'de
bilginin ve dolayisi ile verinin nemi gittikce art-
mis, isletmelerin is yapma mantiklari da bilgi
teknolojileri alt yapisina yonelmistir.

Miisteri Mail (is Takip Bilgilendirme
Mail) Sistemi

Guler&Dinamik biinyesinde, musteriler adina gercek-
lestirilen giimriikleme islemlerinin hangi asamada ol-
duklarinin misteriye glinicerisinde bildirilmesi ile ilgili
olarak IT bolimi tarafindan gelistirilmis olan uygula-
madir. Tamamen misteri istekleri goz dniinde bulun-
durularak gelistirilmis olan bu uygulamada, ilgili firma
ile yapilan gériismelerde ithalat ve ihracat olarak fir-
manin kendi blinyesinde belirledigi ve Giiler&Dinamik’
e ilettigi yetkili kisilerin mail adreslerine sabah 09:30°
dan aksam 19:00'a kadar glin icerisinde 5 defa Misteri
Mail programi araciligi ile tablo seklinde mail olarak
gonderilmektedir. Gonderilen mail icindeki bilgilerde
firmaniz adina takip edilen islemlerin detaylari ve isin
mevcut durumunu bilgisi verilmektedir. Firmalar ken-
dilerine gelen bu maildeki bilgileri istedikleri gibi Excel
ortamina tasiyabilmektedir.

Following the years 2000, the importance of the
information and data has gradually increased in
the entire world and in Turkey as well. As a result
the business logic of the companies is focused on
infrastructure of information technologies.

Customer Mailing (Work Follow-Up
Information Mail) System

It is an application developed by our IT department in
order to inform the customer during the day for the
phases of the customs clearances carried out on be-
half. The application is developed by taking the cus-
tomer requests into consideration. Mails are sent in
shape of tables through the Customer Mail program 5
times a day, from 09:30 in the morning to 19:00 in the
evening, to the email addresses provided by the cus-
tomers. The data in the emails can easily be converted
to MS Excel files if required.



Hukuk

Legal Affairs

ithalat ve ihracat yapan firmalar ile giimriik ida-
releri arasinda, zaman zaman 4458 sayili Gim-
rik Kanunundan dogan giimrik vergisi veya para
cezasl ihtilaflari olusmaktadir.

Bu ihtilaflarin ¢oziilmesi icin, Gimrik Kanununda di-
zenlenmis olan idari itiraz yollarinin kullanilmasi ama-
ciyla, hukuk isleri midurlugi tarafindan itirazlar icin
dilekceler hazirlanir. Bu dilekceler giimriik musaviri
tarafindan dolayli temsilci sifatiyla imzalanarak ilgili
gimrik idaresine gonderilir. Bu asamalardan sonra
ihtilafin idari yargi mercilerine tasinmasinin gerekme-
si halinde, Hukuk isleri Midiirliigi, sirketin sézlesmeli
avukatlariyla koordineli bir sekilde calisarak, dava ile
ilgili islemleri takip etmekte, sonuclarini izlemekte ve
bu konuda misterilerimizi bilgilendirmektedir.

It is part of our work to face inevitable conflicts
on customs duties or civil penalties issued to
importers or exporters by customs authorities
based on Turkish Customs Code.

In order to solve the conflicts, statements are prepared
by our legal affairs directorate on denial of taken de-
cisions. The statements are signed by customs con-
sultants under indirect representation provisions and
sent to the related Customs authorities.

In case the disputes are required to be taken to judi-
ciary authorities, legal affairs directorate coordinates
with subcontracted lawyers, who are specialized on
customs, follows the legal process and inform our cus-
tomers accordingly.



Insan Kaynaklari

Human Resources

insan kaynaklari vizyonumuz, yeniliklere ve de-
gisimlere acik, kendini ve isini gelistirmeyi he-
defleyen, kaliteye inanan insan giicline sahip
olmaktir.

Guler&Dinamik’te;

= Guler&Dinamik ailesine samimi, siirekli gelisime
aclk, paylasimci calisanlar katmak,

= Calisanlarimizin potansiyellerini en Ust seviyelerde
kullanmalarint mimkdin kilmak,

= Egitim ve gelisimi siirekli kilmak,

= Takim ruhunu arttirmak, kisi ve takim performansi-
ni sirket performansimizla birlestirmek ve sirketi-
mizin gelecekteki yoneticilerini yetistirmek,

= [c miisterimiz olan calisanlarimizin memnuniyetini
surekli yikseltmek, dncelikli hedeflerimizdendir.

ISO 9001:2000 Kalite Yonetim Sistemi sartlarina uy-
gun sekilde hizmet veren sirketimizin kalite standart-
larini her zaman en Ust seviyede tutmasini saglayarak
misteri odakli hizmet sunmasini saglamak, amaci ile
kendi biinyemizde “IK Direktdrliigi'ne bagli “insan
Kaynaklari, Kalite ve E§itim” Bolimi kurulmustur.

insan kaynaklari vizyonumuz, yeniliklere ve degisim-
lere acik, kendini ve isini gelistirmeyi hedefleyen, ka-
liteye inanan insan giiciine sahip olmaktir.
Vizyonumuza uygun calisanlarimizin motivasyonunu
st seviyelere ulastirmak icin sosyal haklarin diizen-
lenmesi, motivasyon calismalarinin planlanmasi ve
uygulamaya gecirilmesi, performans degerlendirme-
lerinin ve buna bagli olarak kariyer planlarinin yapil-
masi sireklilik arz etmektedir.

Our human resources vision is to have a human
power who is compatible to the innovations and
improvements, and who aims to improve himself
and his business and also believes in quality.

Our aim in HR management in Giiler&Dinamik is;

= To add sincere, open to improvements, sharing em-
ployees to Giler&Dinamik family,

= To enable our employees to use their potentials at the
highest level,

= To enable continuous training and development

= To increase team spirit, to combine the team and per-
sonal performances with the company performances
and to train the future directors of our company.

= To raise the satisfaction of our employees who we con-
sider as our “internal customers”.

Our Human Resources, Quality and Training department
is established under Directorate of HR To provide the
continuity of the customer focused services and to make
our company keep the quality standards at the highest
level according to the ISO 9001:2000 Quality Manage-
ment System provisions.

Our human resources vision is to have a human power
who is compatible to the innovations and improvements,
and who aims to improve himself and his business and
also believes in quality.

To increase the motivation of our employees to the lev-
el of our vision, the arrangement of their social rights,
planning and practice of the motivation activities, scal-
ing the performance ratings and executing career plans
are continuously followed up.



Referanslar
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TEKSTIL / TEXTILES - KIMYA / CHEMICALS

AKYIGIT MAGAZACILIK A.S. (COLLEZIONE)

AKREN [PLiK SANAYi VE TICARET A.S. .
ALVIMEDICA TIBBi URUNLER SANAY| VE DIS TICARET A.S.
AR-KIMYA BOYA VE KIMYEVi _ .
BALKAN KIMYEVi MAD.VE YAPI MALZ.DIS TiC.LTD.STI
BASF COATINGS BOYA SAN.VE TIC.A.S

BESTSELLER TEKSTIL SAN.ITH.IHR.VE DIS.TiC.LTD.STI.
BONY TEKSTIL ISL. SAN. VE TiC. A.S. (BONY SOCKS)
BIESTERFELD OZEL KIMYASALLAR TIC.A.S

CASATI BOYA KIMYA SAN.VE TIC.A.S.

CFC GiYiM SAN. VE DIS TIC. A.S. (SOFT ONE)

CROSS TEKS. SAN. VETIC. A.S. (CROSS JEANSWEAR CO.)
COGNIS KIMYA SAN.VE TIC.A.S

DYO BOYA FABR.SAN.VE TIC.A.S.

DICLE TEKSTIL SANAYi VE TICARET A.S.

EDA DIS TICARET VE TEKSTIL PAZARLAMA A.S.

ERBA TEKSTIL MUMESSILLIK VE DIS TIC.A.S.

EREN TEKSTIL TICARET VE SANAYi A.S. (EREN HOLDING)
ERK PAZARLAMA VE GIYiM SAN.TIC. A.S. (COLIN’ S & LOFT)
FINTEKS TEKS. VE HALI SAN.LTD.STI. (CASUAL WAER &
CONTEMPORARY WEAR)

ILTEKS TEKSTIL TIC.VE SAN.A.S.

INDORAMA [PLIK SANAYi VE TICARET A.S.

INTRA MEDIKAL GERECLER PAZ.LTD.STi

IZOBIL YAPI KIMYASALLARI TIC.LTD.STI.

KARDESLER UCAN YAGLAR SANAYI A.S. (FRESH & SOFT)
KARDESLER YAPI SANAYI VE TICARET LTD.STI.

KOPAS KOZMETIK PAZARLAMA VE SAN.A.S.

MITHAT GIYIM SAN VE TIC A.S. (MITHAT SELECTION)
MITO TEKSTIL SAN.VE TiC.LTD.STI.

MNA TEKSTIL TURIZM INS.SAN.VE DIS TIC.A.S.

0ZON GIYIM SANAY| VE TICARET A.S. (DEFACTO)

PENTI GIYiM TICARET A.S. (PENTI)

PETKIM PETROKIMYA HOLDING A.S. GEN. MUD. (PETKiM)
PM-INTERNATIONAL AG. (PM)

POLAR KIMYA SANAYi VE TICARET A.S.

REAL IC VE DIS TICARET AS.

REALKOM TEKSTIL UR.SAN.PAZ.VE DIS TIC.A.S. (R GROUP)
REMAR TEKSTIL PAZARLAMA SAN. VE DIS TiC.A.S.
ROTEM KIMYEVi MAD.SAN.VE TIC.A.S.

SABAH YATAK SAN.VE TIiC.A.S.

SANKO DIS TIC.A.S. (SANKO HOLDING)

SEREM PET. KIMYA SAN TIiC.LTD STI. .
SERKIM KIMYA MAMULLERI SAN. VE TiC.LTD.STI.

SLAM TEXTIL PRODUKTION GMBH/BURSA SUBESI
SANTUK TEKSTIL SAN.VE TIC.AS.

SIK MAKAS GIYIM SANAYi VE TICARET A S.
SOKAR & TURCAS RAFINERI A S. _ .
SOLPRO DANISMANLIK KIMYA SAN. VE TiC.LTD.STI.
TOPKAPI IPLIK SANAYi VE TIC.AS.

UNAN TEKSTIL IHR. SAN. VE TiC.A.S. (DUK KRAVATLARI)
VAKKO TEKSTIL VE HAZIR GIYiM SAN. ISL. A.S. (VAKKO)
YATAS YATAK VE YORGAN SAN.TIC.A.S. (YATAS)

OTOMOTIV ELEKTRIK ELEKTRONIK /
AUTOMOTIVE AND ELECTRONICS

AKA OTOMOTIV SAN. VE TiC. AS.

ANADOLU MOTOR URETIM VE PAZARLAMA A S,
ATMACA ELEKTRONIK SAN.VE TiC.LTD.STi. (SUNNY)
A.C ELEKTRIK SANAYI VE DIS TiC. LTD. STi.
BAYRAKTAR OTO.VE SERV.HIZM.A.S. (INFINITY)
BISIKLET PAZARLAMA SAN. VE TIC. A.S. (BISAN)

BMC SANAYi VE TICARETAS. (BMC)

CUMMINS SINAi VE OTOM. URUN. LTD. STi. (CUMMINS)
EMPA ELEKTRONIK SAN.VE TIC.AS. _
EREN ENERJI ELEKTRIK URETIM A.S. (EREN HOLDING)
ELIMSAN SALT CIHAZLARI VE ELEKT.SAN.VE TiC. A.S.
FICOSA OTOMOTIV SAN.TIC.AS.

FORMPART OTOMOTIV IC VE DIS TiC.A.S

HYUNDAI EUROTEM DEMIRYOLU ARAC. SAN. VE TIC. A.S.
HYUNDAI ROTEM COMP. MERK.KORE CUM. IST. SUBES|
IVECO ARAC SAN.VE TIC.A.S. (IVECO)

ISOTLAR GRUP A S. (TATA]

INTERMOBIL OTOMOTIV MUMESSILLIK VE TIC.AS.
KAREL ELEKTRONIK SAN.VE TIC.A.S

KARSAN OTOMOTIV SAN.VE TIC.A.S

MAIS MOT. ARAC. IMAL VE SAT. A.S. RENAULT & MAIS)
MAZDA MOTOR LOGISTICS EUROPE N.V MERKEZI BELCIKA
TURKIVE ISTANBUL SUBESI (MAZDA]

MERMERLER OTOMOTIV TASIMACILIK (CHERY)

MGY OTOMOTIV SAN.A.S. (DFM)

NAC GRUP DIJITAL BILG. VE FOLYO SAN.VE TiC.LTD.STi.
NISSAN OTOMOTIV A S. [NISSAN) .

NURSAN ELEKTRIK DONANIM SAN.VE TiC. A.S.
NURSAN OTOMOTIV KABLO SAN.VE TiC.AS.

OTOFORM OTOMOTIV TIC.VE SAN.AS

RENAULT TRUCKS TURKIYE TICARET A.S. (RENAULT )
RIETER ERKURT OTOMOTIV (RIETER AUTOMOTIVE)
SAMSUNG ELECTRONICS ISTANBUL (SAMSUNG)
SANKO MAKINA PAZ. VE TIC. A.S. (DOOSAN iS MAK.)
SILKAR OTOMOTIV SAN. VE TiC. A.S. [SILKAR HOLDING)
TAKOSAN OTOMOBIL GOSTERGELERI SAN.VE TiC. A.S.
TAKOSAN PLASTIK SANAYI VE TIC. A.S.

UMIT BISIKLET SANAYi VE TICARET LTD.STi. (UMIT-KTM-
M0SS0-CORANNA-CORVETTE-BABY HOPE)



Referanslar

References

MAKINA GIDA AMBALAJ KAGIT CAM / MACHINERY,
FOOD, PACKAGING, PAPER AND GLASS

ACARLAR AHSAP AMB.SAN.VE TiC.LTD.STI.

AIRFEL ISITMA VE SOGUTMA SISTEMLERI SAN.VE TICAS.
ALTAN PLASTIK SAN.VE TIC.LTD.STI.

AREVA T&D ENERJI ENDUSTRIS| A.S. _

ASC TURK MAKINA LTD.STI. (VOLVO IS MAKINALARI)
ASD ORMAN URUNLERI PAZ. .

ASTOR TRANSFORMATOR VE ENERJI

ASYA MEYVE SUYU VE GIDA SAN. A S.

BVB GIDA ITH. IHR. PAZ. SAN. TIC. A.S. (LADUREE)
BENSON KAGIT VE PRO. SANAY] VE DIS TIC.LTD.STI.
BIRLIK CAM SANAY| VE TICARET A.S.

BAKTAT GIDA SAN.VE TiC.LTD.STI.

CUKUROVA MAKINA IMALAT VE TIC. A.S.

DARDANEL GNENTAS GIDA SAN. A.S.

DENTAS AMBALAJ VE KAGIT SANAY| A S.

DUZCE CAM SAN.VE TIC. A.S.

EGE KABIT KARTON VE URUNLERI SAN.VE TIC.A.S.
EGETAD GIDASAN.VETICAS

ELIF PLASTIK AMBALAJ SAN.VE TiC.AS.

ERISLER GIDA SAN. VE TiC. A.S. (ERIS UN)

FILEPACK TEKSTIL MAK.VE AMB. SAN.TIC.LTD. STi.
FILE-SAN PLASTIK SAN. VE TiC. LTD. STi.

HAKAN PLASTIK PAZARLAMA SAN.VE DI$ TiC.LTD.STI.
IPEK KAGIT SAN.VE TIC.A.S. (ECZACIBASI) _
ISPAK IZMIT SIVI PAKETLEME SAN.A.S. (KIBAR HOLDING)
ING BANKA.S.

KASTAMONU ENTEGRE AGAG SAN. VE TIC. A.S.

KIBAR DIS TICARET A.S.

KOTANYI GIDA PAZARLAMA ITH. IHR. LTD. STI. (KOTANYI)
MODERN KARTON SAN. VE TiC. A.S. (EREN HOLDING)
OKAN CAM SANAYI VE TICARET A S.

OYKA KAGIT AMBALAJ SAN.VE TIC.A.S. (OYAK HOLDING)
POLYFILM PLASTIK AMB.SAN.VE TiC.LTD.STI.

POLYPLEX EUROPA POLYESTER FILM SAN.A.S. (POLYPLEX)
SENTEZ OPTIK ELEK. VE END. CiH. MUH.TIC.LTD.STI.
SONOCO AMBALAJ SAN.VE TIC.LTD.STI

STELLIFERI FINDIK VE GIDA SAN.A.S.

SUPER FiLM AMBALAJ SAN.VE TIC.A.S

TESCO KiPA KITLE PAZ. TiC.VE GIDA SAN.A.S. (TESCO)
TUKAS GIDA SAN.VE TIC.A.S. (OYAK HOLDING)

UFUK GIDA KOLL. STi. (BAGDATLILAR]

UGS-UBUR GERI DONUSUM VE ELYAF SAN.VE TiC.LTD.STI.
UMUR BASIM VE KIRTASIYE SAN.VE TIC.AS.

USKOM KOMUNIKASYON SISTEMLERI TAAHHUT VE TiC.A. S.

VITRA KARO SAN.VE TIC.A.S. (VITRA)
YONPAS ORMAN UR.SAN. VETIC.A. S

DEMIR CELIK MADEN METAL / MINERALS & METALS

ANELES ELEKTRONIK URETIM VE PAZ.SAN.VE TiC. A.S.
AKGUN YAPI VE ZEMIN KAP. SAN. VE DIS TiC. LTD.STI.

AR METAL MONTAJ ELEK. AGAC SAN.VE TIC.LTD.STI.

ARR METAL DIS TICARET LTD.STI.

ASSAN ALUMINYUM SAN.VE TiC.A.S. (KIBAR HOLDING)
ASSAN GELIK UR. SAN.VE TiC.A.S. (KIBAR HOLDING)
ASSAN DEMIR VE SAC SAN.A.S. (KIBAR HOLDING)

ASSAN PANEL SANAYI VE TIC.A . KIBAR HOLDING)
ANADOLU METALURJI VE MAKINE SAN.TIC.AS.

BANAT FIRCA VE PLASTIK SAN.AS.

BIMAK DIS TiC.VE PAZARLAMA LTD.STI.

CELIK HALAT VE TEL SAN A.S. [DOGAN HOLDING)
CELIKEL ALUMINYUM DOKUM IMALAT SAN.VE TIC.AS.
CEPAS GALVANIZ DEMIR CELIK MAD.INS.NAK.SAN.TIC.AS.
CIMTAS CELIK IMALAT MONTAJ VE TESISAT A.S.
COKYASAR HALAT MAK. TEL GALV. SAN.TIC. A.S.
DEGIRMEN SANAYi VE TICARET A.S, . .
EMK END. METALLER VE KUL. PAZ.IC VE DI TiC.LTD.STi.
EMPA ELEKTRONIK SAN.VE TIC.AS.

ENPAY ENDUSTRIVEL PAZARLAMA VE YATIRIM A.S.
ERDEMIR CELIK SERVIS MERKEZI SAN.VE TIC.A.S.
EREGLI DEMIR VE CELIK FABRIKALARI TA.S.
FRIGOGLASS ISTANBUL SOG. SIST.TIC.A.S. (FRIGOGLASS)
GOKCELER iC VE DIS TICARET SOGUTMA SISTEMLERI A.S.
GRANITAS GRANIT SAN.VE PAZ.A.S

INTERDEKOR DEKORASYON GEREGLERI TIC.VE SAN.A.S.
ISKENDERUN DEMIR VE CELIKAS. .
iZPA iC DIS TiC.MADEN. VE ORMAN URUN.INS.LTD.STI.
KOGTAS YAPI MARKETLERI TIC.A.S (KOCTAS)

KIND CELIK ENDUSTRI MALZEMELERI SAN. VE TiC. A.S.
MMZ ONUR BORU PROFIL UR. SAN. VE TIC.AS.
MAGNESITAS. .

MEPSAN PETROL CIH.SAN.VE TIC.A.S.

OPTIK MEDIKAL TICARET LTD STi.

OZYASAR TEL VE GALVANIZLEME SAN. AS.

YKK METAL VE PLASTIK URUNLERI SAN.VE TIC.AS.



Sirketimiz, 11 ilde, 24 giimriik
idaresinde bulunan sube ve ofislerti,
17 giimrik misaviri, 49 gimriik

miisaviri yardimcisi ve toplam 351
personeli ile hizmet vermektedir.

ISTANBUL

AHL irtibat Biirosu
AHL Office

Tel: +90 (212) 465 26 89
Fax: +90 (212) 465 26 87

AHL Serbest Bélge irtibat
Biirosu

AHL Free Zone Office

Tel: +90 (212) 465 02 56

Halkali irtibat Biirosu
Halkali Office

Tel: +90 (212) 678 50 18
Fax: +90 (212) 678 50 75

Ambarli irtibat Biirosu
Ambarli Office

Tel: +90 (212) 875 38 67
Fax: +90 (212) 875 38 67

Erenkdy irtibat Biirosu
Erenkdy Office

Tel: +90 (212) 574 15 02
Fax: +90 (212) 574 32 21

Haydarpasa irtibat Biirosu
Haydarpasa Office

Tel: +90 (212) 450 12 72
Fax: +90 (212) 450 12 72

Trakya Serbest Bdlge irtibat
Biirosu (Catalca)

Trakya Free Zone Office
(Catalca)

Tel: +90 (212) 786 61 99

Fax: +90 (212) 786 61 98

ZONGULDAK
Karadenizeregli Sube
Karadenizeregli Branch
Tel: +90 (372) 316 30 50
Fax: +90 (372) 316 30 51

Fax: +90 (212) 465 02 57 (\
\ ZONGULDAK BB
S KAST/
. ¥ .
< ISTANBUL /|
. TEKIRDAG Al 7

2 (I

EDIRNE

Kapikule irtibat Biirosu
Kapikule Office

Tel: +90 (284) 238 25 95

Fax: +90 (284) 238 25 97

®
95 KARABIK
KOCAELI
°
- AL GANKIRI
°

LS

E

o -
°
ERSS BILECIK
ANKARA
. o ¢ RIKALE

ERIROE BALIKESIR ESKISEHIR
Cerkezkdy irtibat Biirosu R
Cerkezkoy Office
Tel: +90 (282) 725 20 36 O
Fax: +90 (282) 726 41 20 BURSA

Bursa Sube/ Bursa Branch
v Tel: +90 (224) 242 07 20

Avrupa Serbest Bélge irt. Biir. (Corlu)
European Free Zone Office (Corlu)

Fax: +90 (224) 241 88 13 | izMiT
Tel: +90 (282) 691 10 99 ] . Dilovasi Irtibat Biirosu
Fax: +90 (282) 691 10 95 o Gemlik Irtibat Biirosu Dilovasi Office
iZMiR Gemlik Office Tel: +90 (262) 754 99 09

Tel: +90 (224) 524 85 25
Fax: +90 (224) 524 85 30

Fax: +90 (262) 754 99 50

AKSAR

° @ ISPARTA
BURDUR

iZMiR
Ege Bélge Direktorliigii, izmir Sube
Aegean Regional Directorate,

Izmir Branch

Tel: +90 (232) 464 91 76

Fax: +90 (232) 421 37 37

KARAMAN
]

Aliaga irtibat Biirosu / Aliaga Office
Tel: +90 (232) 616 12 40 (ext.3747)
Fax: +90 (232) 616 36 53

Ege Serbest Bolge irtibat Biirosu
Aegean Free Zone Office

Tel: +90 (232) 252 00 21

Fax: +90 (232) 258 01 03




With its 24 branches and offices in
customs terminals of 11 cities, 17
Customs Consultants, 49 Assistant

Customs Consultants and 351

employees in total, our company is
now amongst the leading Customs
Consultancy companies of Turkey.

i TRABZON
y, SINOP Trabzon irtibat Biirosu

Trabzon Office
Tel: +90 (462) 326 54 74

AMONU

ORDU
AMASYA
e

Q
GORU ANKARA
Ankara Sube / Ankara Branch

Tel: +90 (312) 354 77 41
Fax: +90 (312) 354 12 25

Ankara irtibat Biirosu
YOZGAT Ankara Office

Tel: +90(312) 812 10 18
Fax: +90(312) 8121019

’ Fax: +90 (462) 326 54 92
RDAHAN Q

KIRSEHIR ‘ 3
[ ]
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@ KAYSERI
° MERSIN
AY Mersin Sube / Mersin Branch
Tel: +90 (324) 233 32 81-87 DIVARBAKIR
O Fax: +90 (324) 233 26 63 o @ BATMAI
[ ]
KAHRAMAN MARAS W /X\t/i;%
[ ] )
N MARDIN
iSKENDERUN o
iskenderun irtibat Biirosu
g iskenderun Office
Tel: +90 (326) 758 56 85
: AR ‘ Fax: +90 (326) 758 56 89
MERSIN °

HATAY




GULER&DINAMIK GUMRUK MUSAVIRLIGI A.S.

Merkez, Avrupa Bolge Direktorluga
Headquarters, Europe Regional Directorate
Glilbahar Cad. Tufan Sk. Dinamik is Merk. No:4
34212 Glnegsli — istanbul

Tel: +90 212 657 41 41 pbx

Faks: +90 212 630 40 44

GULER ¢

www.gulerdinamik.com.tr

Anadolu Bolge Direktorliigli, Gebze Sube
Anatolia Regional Directorate, Gebze Branch
Sultan Orhan Mah. Gebze Kiictik San. Bolgesi,
Haskoy San. Sit. Girisi 1185 2 Sk. No:2

41400 Gebze — Kocaeli

Tel: +90 262 642 72 42

Faks: +90 262 642 38 42

GULER&DINAMIiIK CUSTOMS CONSULTANCY INC.

Ege Bolge Direktorligi, izmir Sube
Aegean Regional Directorate, 1zmir Branch
Cumbhuriyet Bulv. No:288 Deniz Apt. K:3 D:6
Alsancak — izmir

Tel: +90 232 464 91 76

Faks: +90 232 421 37 37
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